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Care and Maintenance Instructions

Normal Conditions
The finish on these Products, like any other colored or painted surface, 
is susceptible to color change due to normal weathering, and dirt 
accumulation, the severity of which depends on the prevailing atmospheric 
conditions. Under normal conditions, periodic cleaning with a garden hose 
and soft-bristled brush will remove and help deter the accumulation of 
objectionable surface dirt and stains. 

Unusual Conditions
In industrial areas where a more thorough and periodic cleaning is 
necessary, or for stains resulting from tree sap, insecticides, chimney fumes,  
roof run-off, etc., the finish should be washed with a sponge or soft-bristled 
brush and a solution of detergent and water (1/3 cup Tide per gallon of 
water, for example). Surfaces should be rinsed thoroughly. Avoid vigorous 
rubbing, as it can cause undesirable glossy areas over the finish. A rotary, 
soft-bristled brush equipped with extension handle is handy for reaching 
high areas. 

In some locales, mildew may appear as black spots in the accumulated dirt. 
Mildew may be removed with the following solution. The solution may be 
sprayed or sponged on, or applied with a soft-bristled brush. It should be 
allowed to remain for 15 to 20 minutes and then thoroughly rinsed. The 
rinse should be adequate to cleanse the finish and dilute the solution, so 
as not to harm shrubbery or other plantings. It is always advisable to test 
your solution or cleaner on an inconspicuous area before application to 
large areas. 

Solution:
1/3 cup detergent (Tide®, Fab® or equivalent powder detergent) 
2/3 cup trisodium phosphate (SoilMax®, Spic & Span® or equivalent) 
1 quart sodium hypochlorite 5% solution (Clorox® or equivalent)
3 quarts water

CAUTION: STRONGER CONCENTRATION OF CLEANERS 
CAN DAMAGE THE FINISH. ALWAYS FOLLOW THE 
MANUFACTURER’S INSTRUCTIONS WHEN USING CLEANING 
COMPOUNDS, SOLUTIONS OR OTHER CLEANING AGENTS. 
RINSE ALL SURFACES THOROUGHLY. AVOID VIGOROUS 
RUBBING WHICH CAN CAUSE UNDESIRABLE GLOSS IN THE 
FINISH OF YOUR PRODUCTS. BE VERY CAREFUL TO AVOID 
SKIN AND EYE CONTACT WITH ALL CLEANING SOLUTIONS.

Alside 
3773 State Road   
Cuyahoga Falls, Ohio 44223
800.489.1144

Want to know more?
 Visit our website at www.alside.com 

©2021 Alside  Printed in U.S.A.  07/21  75-3350-01 

Alside is a registered trademark of Associated Materials, LLC. Tide is 
a registered trademark of Proctor and Gamble. Fab is a registered 
trademark of Phoenix Brands. SoilMax is a registered trademark of 
ECOLAB, Inc. Spic & Span is a registered trademark of Prestige Brands 
Company. Clorox is a registered trademark of The Clorox Company. 

Thank you for choosing 
Alside Rainware Systems.

We take great pride in the 
quality of our Products. 
So much, in fact, that we 
back it with a Twenty-Year 
Limited Warranty.

We hope you take pride  
and pleasure in the Alside  
Rainware System you  
have chosen from your 
contractor and will  
consider recommending  
our products to your friends 
and neighbors.

Thank you.

Rainware &
Gutter Systems

Twenty-Year  
Limited  
Warranty
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Rainware & Gutter Systems
Twenty-Year
Limited Warranty

P r o r a t e d / N o n - Tr a n s f e r a b l e

Coverage Under This Warranty 
This Warranty is extended to you, the property owner(s) identified in this 
Warranty Certificate (“Certificate”) by Alside. Subject to the terms and 
conditions set forth in this Certificate, Alside warrants that the aluminum  
rain-ware and gutter systems (“Products”) identified in this Certificate and 
installed on the property identified in this Certificate (the “Property”), so long 
as they are formed and fabricated from genuine Alside aluminum gutter or 
gutter accessory coil will not blister, flake, chip, crack (except for “crazing” or 
minor stress fracture of the coated surface, as may naturally occur on tightly 
formed or stamped edges), peel, split, red rust or structurally deteriorate, as a 
direct result of manufacturing defects for a period of twenty (20) years from 
the date of original installation; provided however, that the cleaning practices 
described on the reverse side of this Certificate have been followed. 

This Warranty will remain in effect for twenty (20) years, as long as at least one 
of the property owners identified in this certificate is living and owns an interest 
in the Property; provided, however, that all of the property owners are natural 
persons and the Product is installed on a detached, single-family residence. 
Otherwise, this Warranty will remain in effect for a period of ten (10) years 
from the date the Products are originally installed. For example, if one or more 
of the property owners is not a natural person (for example, if one or more of 
the properties owners is a corporation, unincorporated association, partnership, 
governmental agency, public agency, church or school), or if the Products 
are installed on a building that is not a detached single-family residence (for 
example, if the building is a condominium or duplex), the Warranty period will 
be ten (10) years from the date the Products are originally installed. 

What You Should Do In The Event Of A Defect 
Any claims for defects under this Warranty should be submitted online at  
www.alside.com/support/warranties/ or in writing at Alside, Attn: Warranty 
Department, 3773 State Road, Cuyahoga Falls, OH 44223 promptly after 
discovery of the claimed defect, describing the defect claimed along with your 
name, property address, phone number, date of installation and a copy of 
this Certificate. Proof of Product purchase and proof of property ownership 
is required for coverage under this Warranty. IN ORDER TO QUALIFY 
FOR WARRANTY COVERAGE, YOU MUST NOTIFY ALSIDE OF A 
POSSIBLE DEFECT WITHIN SIXTY (60) DAYS OF THE DATE THE 
DEFECT IS FIRST DISCOVERED, OR REASONABLY COULD HAVE 
BEEN DISCOVERED. 

Alside will reply to you within a reasonable period of time after it receives your 
written claim and reserves the right to require that you furnish additional claim 
information or evidence. Alside also reserves the right to inspect the Products 
claimed to be defective, within a reasonable period of time after it has first 
replied to your written claim. 

Remedies Under This Warranty 
For any claimed manufacturing defect determined by Alside to be covered by this 
Warranty, Alside, as its sole option, will either repair, refinish or replace the defective 
Products in accordance with the information provided in the following paragraph.

If the defect is reported to Alside during the first year following the date of original 
installation of the defective Products, Alside will pay 100% of the costs of repairing, 
refinishing or replacing the defective Products. For each succeeding year thereafter, 
through the Fifth (5th) year, Alside’s portion of such costs will be reduced by ten 
percent (10%) per year. During the sixth (6th) year, and each succeeding year thereafter, 
through the fourteenth (14th) year, Alside’s portion of such costs will be reduced by five 
percent (5%) per year. During the fifteenth (15th) year through the twentieth (20th) 
year, Alside’s portion of such costs will be ten percent (10%).

In lieu of repairing, refinishing or replacing the defective Products, Alside reserves 
the right to pay the lesser of (1) an amount of cash equal to the costs Alside would 
incur were it to elect to repair, refinish or replace the defective Products, including all 
applicable labor costs or (2) an amount of cash equal to, but not to exceed the purchase 
price paid for the defective Products by the original purchaser, including material and 
labor; provided however, that the amount paid will be subject to the proration schedule 
set forth in the preceding paragraph. 

Alside reserves the right to require that you pay in advance, your portion of the costs 
for repairing, refinishing or replacing the defective Products. 

The Warranty period for any repaired, refinished, or replaced Products will be the 
remaining unexpired portion of the original Warranty period for your Products. 

Due to the normal weathering and aging of the originally installed Products, a color 
variance may occur between replacement Products in comparison with the originally 
installed Products. This will not however, be indicative of a defect in either the 
replacement Products or the originally installed Products. 

Alside reserves the right to discontinue, modify or change the color of the Gutter 
Coil or Gutter Accessory Coil used to produce the Products. In the event that any of 
the original Products are no longer available, Alside shall have the right to substitute 
Products determined by Alside to be of substantially equal quality and price. 

Alside also reserves the right to resolve a warranty claim by a cash settlement but in  
no event will the cash settlement or Alside’s liability be greater than the original 
purchase price.

Any costs or expenses beyond those expressly assumed by Alside under the terms of this 
Warranty shall be the sole responsibility of the property owner(s). 

The replacement options contained in this Warranty shall be to provide the material 
and labor OR the material and the monetary amount of expected labor costs in lieu 
of the labor itself.

Conditions Not Covered By This Warranty 
This Warranty covers only the particular defects described in this Certificate and only 
if they arise during normal use and service. It does not cover defects attributable to 
causes or occurrences beyond the control of Alside and unrelated to the manufacturing 
process, including, but not limited to failure of the independent owner(s) or operator(s) 
to maintain and operate the equipment used to form or fabricate the Products in 
strict adherence to the specifications and guidelines provided by the equipment 
manufacturer, damage or deformation of Products incurred during, or as a result of 
the forming or fabrication of the Products, faulty or improper installation, normal 
weathering, exposure to corrosive atmospheres (such as those containing sea salt, acid 
rain, chemicals, vapors, or other harmful airborne contaminants), mildew, unreasonable 
use, misuse, physical abuse, accidental damage, vandalism, use of incompatible 
accessories, fire, flood, earthquake, lightning, ice or windstorms, hail, or other acts of 
God, wind-borne objects, building settlement or structural failures (including walls 

and foundations), or the use of harmful cleaning agents. 

Fading and color change are not covered by this Warranty. Weathering (i.e. 
exposure to sunlight and extremes of weather and temperature) and the normal 
aging process will cause any colored surface to fade, darken, chalk or acquire 
a surface accumulation of dirt or stains. The severity of these conditions 
depends on air quality, the geographic location of your property and other local 
conditions (including unequal exposure of the installed products to the sun and 
other elements) over which Alside has no control. 

In the event that we are performing a repair procedure on a warranted  
structure – the claimant must make the affected area accessible to us. Any  
needed equipment to access an area of the home beyond a 30' ladder would 
need to be provided by the claimant (examples include scaffolding or a lift).

This Warranty shall not apply if the Property has any copper on its roof (whether 
in the roof itself or in flashings or valleys) or on any area from which water may 
be directed to your aluminum gutter and gutter accessories. 

THE WARRANTY SET FORTH IN THIS CERTIFICATE IS THE ONLY 
WARRANTY EXTENDED BY ALSIDE IN CONNECTION WITH 
THE PRODUCT AND IS IN PLACE OF AND TO THE EXCLUSION 
OF ANY OTHER WARRANTY WHETHER EXPRESSED OR IMPLIED 
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE, ALL OF WHICH 
ARE EXPRESSLY EXCLUDED. THE REMEDIES SET FORTH IN THIS 
CERTIFICATE SHALL CONSTITUTE YOUR EXCLUSIVE REMEDIES, 
AND ALSIDE’S SOLE LIABILITY FOR ANY BREACH OF THE 
WARRANTIES SET FORTH IN THIS CERTIFICATE. ALSIDE SHALL 
NOT BE LIABLE OR RESPONSIBLE TO YOU FOR ANY SPECIAL, 
INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR 
THE BREACH OF ANY EXPRESS OR IMPLIED WARRANTIES IN 
CONNECTION WITH THE PRODUCTS. NO MODIFICATION OR 
CHANGE TO THIS WARRANTY WILL BE EFFECTIVE UNLESS IT  
IS MADE IN A WRITTEN DOCUMENT SIGNED BY AN OFFICER  
OF ALSIDE. 

This agreement contains the entire agreement between Alside and the property 
owner(s) and excludes all warranties as may exist from other persons such as 
contractor(s), independent equipment owner(s) or operator(s), or installer(s).

This limited warranty applies only to Alside Products used in the installation at 
the address recorded on this Warranty. 

This Warranty gives you specific legal rights, and you may also have other rights 
which vary from state to state. This limited warranty is applicable to Products 
installed in the forty-eight (48) contiguous United States and the District of 
Columbia and no other place.

http://www.alside.com/support/warranties/

